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Questions by chapter 

Chapter 1: Management in context 

Level 1 (remembering) 

1. Which one is the closest match to the definition of a profession put forward in the chapter? 

a. An occupation that serves society and the world 

b. A specialized occupation in service of the world and society 

c. A specialist who serves society and the world 

d. Doctors, lawyers, and fire(wo)men 

Ans: B 

 

2. Which term does the following definition match? “Innovations in professional 

management practices addressing the world’s pressing issues, often in conflict with old-

world management practices.” 

a. Old world management 

b. New world management 

c. Transition world management 

d. None of these. 

Ans: C 

 

3. Dimensions of professional management are ethics, sustainability and which other? 

a. Prosperity 

b. Responsibility 

c. Professionalism 

d. None of these 

Ans: B 

 


